
 
September 6, 2012

USA Technologies Reports Results for the Fourth Quarter and Full Fiscal Year Ended June 
30, 2012 

Fiscal 2012 Recurring Revenues Up 42% Fourth Quarter Connections to ePort Connect Service Up 129% 
(year over year) 69% Increase in New Customers for Fiscal Year

MALVERN, PA. - September 6, 2012 - USA Technologies, Inc. (NASDAQ: USAT), ("USAT"), a leader of wireless, cashless 
payment and M2M telemetry solutions for self-serve, small-ticket retail industries, today reported results for the fourth quarter 
and full fiscal year ended June 30, 2012.

Stephen P. Herbert, Chairman and CEO of USA Technologies, commented: "Our Fiscal 2012 results reflect the commitment we 
made to shareholders in January of this year to sharply accelerate our path toward profitability. With every new connection and 
customer win we are building a reliable stream of recurring revenues and strengthening our pipeline for future growth. While 
approximately $3.2 million in expenses related to the proxy contest and CEO separation clearly impacted our results this fiscal 
year, they did not stop the fundamental progress we are making in growing revenues and expanding our footprint of 
connections and the value of those connections for our customers in the small ticket, unattended retail market."

Fiscal 2012 highlights, compared to the prior year, included:

● 27% increase in total revenues to $29.0 million; 
● 42% increase in license and transaction fee revenues ("recurring revenues") to $23.4 million, representing 81% of total 

revenues for the 2012 year; 
● 38% increase in connections to its ePort Connect® service, from 119,000 at the end of Fiscal 2011 to 164,000 as of 

June 30, 2012; as well as a 43% increase in the dollar value of transactions processed through its ePort Connect service 
during the fiscal year; and, 

● 69% increase in new customers to USAT's ePort Connect service during the year, for 3,300 customers as of June 30, 
2012. 

In addition, Fiscal 2012 net loss, which includes a charge of $2.2 million in selling, general and administrative expenses related 
to the proxy contest that took place in the fourth quarter ended June 30, 2012 and approximately $975,000 related to the CEO 
separation, narrowed to ($5.2) million, compared to ($6.5) million for Fiscal 2011. On a non-GAAP basis, which excludes these 
items as well as warrant liability adjustments and the impairment charge for intangible assets in Fiscal 2011 in order to track the 
operational progress of the business, non-GAAP net loss narrowed to ($3.8) million compared to ($5.1) million for Fiscal 2011 
(see Non-GAAP Reconciliation table).

After preferred dividends, net loss per common share was ($.18) for Fiscal 2012 compared to ($.26) for Fiscal 2011. On a non-
GAAP basis, net loss per common share was ($.14) for Fiscal 2012 compared to ($.21) for Fiscal 2011.

Fourth Quarter Results

Revenues for the fourth quarter of Fiscal 2012 were $7.9 million, an increase of 15% from the same period a year ago. 
Revenue growth was fueled by a 27% growth in license and transaction fees; this growth was slightly offset by a decline in 
equipment sales of approximately $340,000 due to reduced sales of EnergyMiser®-branded products in the quarter.

Growing ePort Connect Service Base Drives Recurring Revenues
Revenue from license and transaction fees, which is fueled primarily by monthly ePort Connect service fees, JumpStart fees 
and transaction processing fees, grew to $6.4 million, or by 27% in Fiscal 2012 fourth quarter from $5.0 million for the same 
quarter a year ago. Highlights in this area for the fourth quarter of Fiscal 2012 included:

● 16,000 additional net connections to USAT's ePort Connect service in the quarter—an increase of approximately 129% 
from the same period a year ago; 

● $47 million in small-ticket, credit/debit transactions dollars handled in the quarter, up 27% from the fourth quarter of the 
prior year; 

● Approximately 450 new ePort Connect customers in the quarter, the strongest quarter of new customer wins for all of 



Fiscal 2012. 

In addition, gross margin on these recurring revenues, which represented 81% of total revenue for the quarter, crossed the 
40% mark in the quarter—to 40.2%—from 33.5% from the fourth quarter of the prior year. 

Strengthening Operational Performance
While operating expenses in the fourth quarter of Fiscal 2012 were negatively impacted by proxy-related costs, strong growth 
in revenues—particularly high-margin recurring revenues—continues to position USAT for sustainable profitability. Net loss for 
the fourth quarter of Fiscal 2012, which includes $2.2 million of expenses related to the proxy contest, was ($2.8) million 
compared to ($1.9) million for the same period a year ago. However, excluding these proxy expenses and adjustment for fair 
value of warrants, non-GAAP net loss narrowed to approximately ($0.4) million in the fourth quarter of Fiscal 2012. 

Herbert continued: "The steady growth in our integrated ePort Connect service platform and the investments we have been 
making to leverage that platform to offer new services, attract new customers and expand margins is working. In addition, our 
success in these areas is translating to improvement in Adjusted EBITDA, a measure we have used to gauge the progress of 
our operational performance and liquidity. 

"Last quarter, we crossed over into positive Adjusted EBITDA on revenues of $7.5 million. For the fourth quarter, outside of the 
proxy contest charges taken in the quarter, this progress continued. Adjusted EBITDA loss this quarter of ($1.4) million would 
have been $814,000 excluding the proxy costs, a marked improvement from $336,000 last quarter and ($366,000) for the 
fourth quarter of Fiscal 2011. We believe this indicates that, outside of non-operational events like the recent proxy contest, 
the business is at scale and is beginning to generate cash that can be strategically deployed to win more business in what we 
view as a highly opportunistic market segment," said Herbert.

Cash and cash equivalents as of June 30, 2012 stood at $6.4 million. Net cash generated from operations in the fourth quarter 
of Fiscal 2012 was $2.9 million. The most significant use of cash in the fourth quarter was for the JumpStart program, which is 
now reported on the Statement of Cash Flows under Investing Activities. 

Outlook
"The USAT Board of Directors and management team remain committed to achieving non-GAAP net income (see Discussion of 
Non-GAAP Financial Measures) in the second quarter of Fiscal 2013," commented Herbert. "At the same time, our customer 
focus is as strong as ever. We look forward to bringing new, innovative services to a broader reach of customers in Fiscal 
2013, particularly as mobile technologies continue to drive consumer behavior in cashless payments. "Our plans for Fiscal 
2013 include a steadfast focus on optimizing the scalability and versatility of our ePort Connect service platform to expand our 
growth potential and generate cash. In Fiscal 2013, we are targeting double-digit revenue growth and connection growth of 
over 30%, as we strive to grow our ePort Connect service base to 225,000 connections by the end of Fiscal 2013," concluded 
Herbert. 

Webcast and Conference Call

USA Technologies will conduct a conference call and webcast at 10:00 a.m. Eastern Time on September 6, 2012. USA 
Technologies invites all interested parties to listen to the live webcast of the conference call, accessible on the Investor 
Relations section of USA Technologies' website. The webcast will be archived on the website within two hours of the live 
call. It will remain available for approximately 90 days. Interested parties unable to access the webcast may also 
participate by calling (866) 393-1608 or, if an international caller, (224) 357-2194. A replay of the call, available until 
midnight on September 8, 2012, can be accessed by calling (855) 859-2056; Conference ID# 18995690, (toll free).  

Forward-looking Statements: 

"Safe Harbor" Statement under the Private Securities Litigation Reform Act of 1995: All statements other than statements of 
historical fact included in this release, including without limitation the financial position, achieving profitability, anticipated 
connections to our network, business strategy and the plans and objectives of the USAT's management for future operations, 
are forward-looking statements. When used in this release, words such as "anticipate", "believe", "estimate", "expect", "intend", 
and similar expressions, as they relate to USAT or its management, identify forward-looking statements. Such forward-looking 
statements are based on the beliefs of the USAT's management, as well as assumptions made by and information currently 
available to USAT's management. Actual results could differ materially from those contemplated by the forward-looking 
statements as a result of certain factors, including but not limited to, the ability of USAT to generate sufficient sales to generate 
operating profits, or conduct operations at a profit; the ability of USAT to retain key customers from whom a significant portion 
of its revenues is derived; whether USAT's customers continue to operate or commence operating ePorts shipped to such 
customers under the Jumpstart program or otherwise at levels currently anticipated by USAT; the ability of USAT to compete 
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with its competitors to obtain market share; whether USAT's customers continue to utilize the USAT's transaction processing 
and related services, as our customer agreements are generally cancelable by the customer on thirty to sixty days' notice; the 
ability of USAT to obtain widespread commercial acceptance of it products; the ability of USAT to raise funds in the future 
through the sales of securities in order to sustain its operations if an unexpected or unusual non-operational event would 
occur; whether our current one-year agreement with VISA relating to interchange rates that expires in October 2012 will be 
renewed; whether the actions of our former CEO which resulted in his separation from USAT or the Securities and Exchange 
Commission's investigation would have a material adverse effect on the future financial results or condition of USAT; and 
whether the USAT's existing or anticipated customers purchase ePort devices in the future at levels currently anticipated by 
USAT. Readers are cautioned not to place undue reliance on these forward-looking statements. Any forward-looking statement 
made by us in this release speaks only as of the date of this release. Unless required by law, USAT does not undertake to 
release publicly any revisions to these forward-looking statements to reflect future events or circumstances or to reflect the 
occurrence of unanticipated events. 

USA Technologies, Inc. Consolidated Statements of Operations

 

USA Technologies, Inc. Consolidated Balance Sheets

 

USA Technologies, Inc. Consolidated Statements of Cash Flows

 

USA Technologies, Inc. Consolidated Balance Sheets

Discussion of Non-GAAP Financial Measures 

This press release includes the following measures defined as non-GAAP financial measures by the Securities and Exchange 
Commission: adjusted EBITDA, non-GAAP net income (loss) and non-GAAP net loss per common share. The presentation of 
these additional financial measures are not intended to be considered in isolation from, or superior to, or as a substitute for the 
financial measures prepared and presented in accordance with GAAP (Generally Accepted Accounting Principles), including 
the net income or net loss of USAT or net cash used in operating activities. Management recognizes that non-GAAP financial 
measures have limitations in that they do not reflect all of the items associated with USAT's net income or net loss as 
determined in accordance with GAAP. These non-GAAP financial measures are not required by or defined under GAAP and 
may be materially different from the non-GAAP financial measures used by other companies. USAT has provided 
reconciliations of the non-GAAP financial measures to the most directly comparable GAAP financial measures. 

As used herein, non-GAAP net income (loss) represents GAAP net income (loss) excluding costs relating to the proxy contest, 
the costs associated with the separation of the former CEO, any adjustment for fair value of warrant liabilities, and any charges 
for impairment of intangible assets. For the quarter ending December 31, 2012, the expectation for non-GAAP net income also 
assumes that (1) USAT renews its existing agreement with Visa expiring in October 2012 or (2) regulated debit interchange 
rates promulgated by Visa and MasterCard return to rates that existed prior to the Durbin Amendment or (3) in the event 1 or 2 
do not occur, USAT is successful in implementing its Two-Tier Pricing Program with customers so any increased interchange 
rates can be passed through by them to end users.

As used herein, non-GAAP net loss per common share is calculated by dividing non-GAAP net loss applicable to common 
shares by the number of weighted average shares outstanding (basic and diluted). 

Management believes that non-GAAP net income (loss) and non-GAAP net loss per common share are important measures of 
USAT's business. Management uses the aforementioned non-GAAP measures to monitor and evaluate ongoing operating 
results and trends and to gain an understanding of our comparative operating performance. We believe that these non-GAAP 
financial measures serve as useful metrics for our management and investors because they enable a better understanding of 
the long-term performance of our core business and facilitate comparisons of our operating results over multiple periods, and 
when taken together with the corresponding GAAP financial measures and our reconciliations, enhance investors' overall 



understanding of our current and future financial performance. 

As used herein, Adjusted EBITDA represents net income (loss) before interest income, interest expense, income taxes, 
depreciation, amortization, and change in fair value of warrant liabilities and stock-based compensation expense and 
impairment expense on intangible assets. We have excluded the non-operating item, change in fair value of warrant liabilities, 
because it represents a non-cash charge that is not related to USAT's operations. We have excluded the non-cash expenses, 
stock-based compensation and impairment expense, as they do not reflect the cash-based operations of USAT. Adjusted 
EBITDA is presented because we believe it is useful to investors as a measure of comparative operating performance and 
liquidity, and because it is less susceptible to variances in actual performance resulting from depreciation and amortization and 
non-cash charges for changes in fair value of warrant liabilities and stock-based compensation expense.  

Reconciliation of Net Loss to Non-GAAP Net Loss and Loss Per Common Share to Non-
GAAP Loss Per Common Share

 

Reconciliation of GAAP Net Earnings to Adjusted Earnings Before Interest, Taxes, 
Depreciation and Amortization (Adjusted EBITDA)


