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USA Technologies, Inc. Reports Results for Third Quarter of Fiscal 2012 

Revenues up 36% (year over year) Recurring License and Transaction Fee Revenue Up 39% (year over 
year) New Connections Added Up 300% (year over year); Adjusted EBITDA Turns Positive 

MALVERN, PA. - May 2, 2012 - USA Technologies, Inc. (NASDAQ: USAT), ("USAT"), a leader of wireless, cashless payment 
and M2M telemetry solutions for self-serve, small-ticket retail industries, today reported results for the third quarter of fiscal 
2012 ended March 31, 2012. Revenues for the third quarter were $7.5 million, an increase of 36% from the same period a year 
ago. Net loss applicable to common shareholders improved by 69% for the third quarter of fiscal 2012, narrowing to ($0.9) 
million or ($.03) per diluted share, from ($2.8) million or ($.11) per diluted share for the same period last year. Adjusted 
EBITDA, a measure used by USAT to gauge the progress of its operational performance and liquidity, improved considerably, 
to $0.3 million, compared to ($0.9) million for the same period a year ago.

Growing ePort Connect Service Base Drives Recurring Revenues

Revenue from license and transaction fees, which is fueled primarily by monthly ePort Connect® service fees and transaction 
processing fees, grew 39% to approximately $6 million for the third quarter of fiscal 2012 from $4.3 million for the same period 
a year ago. These recurring revenues represented 80% of total revenue for the third quarter of fiscal 2012.

License and transaction fee highlights included:

● 12,000 additional net connections to USAT's ePort Connect service in the third quarter, an increase of approximately 
300% compared to connections added during the third quarter a year ago; 

● 32% increase in the total connected service base, to 148,000 as of March 31, 2012, compared to 112,000 as of March 
31, 2011; 

● Increases in the number of small-ticket, credit/debit transactions and dollars handled in the third quarter of 33% and 
35%, respectively, compared to the same period a year ago; and, 

● 71% growth in ePort Connect customers from the prior year third quarter, fueled by 350 new customers in the fiscal 2012 
third quarter, for 2,825 customers to date. 

"Our results this quarter, particularly our crossover to positive Adjusted EBITDA, underscores our resolve to quickly achieve 
profitability through improved efficiencies and growth platforms that drive industry adoption and bring our recurring revenue 
base to scale," said Stephen P. Herbert, Chairman and Chief Executive Office of USA Technologies, Inc. "With each 
connection, we further strengthen our financial profile. As a result, we are intensely focused on leveraging our strength as a 
service business, expanding our footprint of connections and the value of those connections through the ePort Connect 
service pipeline in vending, kiosk and other complementary small-ticket unattended markets."

Record Revenues of $7.5 Million Strengthen Operational Performance

Revenues of $7.5 million for the third quarter grew by 36% from the prior year and consisted of license and transaction fees of 
$6 million and equipment sales of $1.5 million. Growth in license and transaction fees of 39%, which represented 80% of total 
revenue in the third quarter, was the largest contributor to total revenue growth. As indicated above, license and transaction 
fees continue to grow as USAT adds more connections, processing dollars and new services to its ePort Connect service base. 
Equipment sales, comprised of USAT's ePort® branded devices for the small ticket, unattended cashless payment industry and 
USAT's line of energy-saving EnergyMiser® products, increased 27% in the third quarter compared to the prior year.

Gross profit and margin for the third quarter was $2.8 million and 37%, up from $1.6 million and 28% a year ago. Stronger 
gross profit was driven primarily by improved gross profit margins from license and transaction fees, which improved to 37% in 
the third quarter of fiscal 2012, from 26% in the third quarter of fiscal 2011 largely as a result of improved efficiencies stemming 
from recent partnership agreements, such as Verizon Wireless and Elavon, contributing to lower cost of service and cost of 
handling transactions.

Third quarter operating loss narrowed by approximately $1 million, to $(0.64) million from ($1.67) million in the prior year, 
driven by increased revenue and stronger gross profit dollars. These increases were slightly offset by increased operating 



expenses of $212,000 in the quarter when compared to a year ago.

Net loss for the third quarter narrowed by $2.0 million, to ($0.5) million compared to a net loss of ($2.5) million for the third 
quarter a year ago. Reductions in net loss were driven primarily by improved operational performance and a $0.9 million 
change in adjustment for fair value of warrant liability. Net loss applicable to common shareholders for the quarter was ($0.9) 
million or ($0.03) per diluted share, compared to ($2.8) million or ($0.11) per diluted share a year ago.

Improved operational performance led to a $1.3 million improvement in Adjusted EBITDA for the third quarter of fiscal 2012. 
Adjusted EBITDA was $336,029 compared to an Adjusted EBITDA loss of $(940,170) for the same period in fiscal 2011. 

Reconciliation of GAAP Net Earnings to Adjusted Earnings Before Interest, Taxes, 
Depreciation and Amortization (Adjusted EBITDA)

Herbert continued, "We were very pleased to achieve positive EBITDA this quarter, especially since it was achieved with what 
we believe are sustainable improvements in our operational model via cost efficiencies and strategic actions that contributed to 
strong recurring revenues and gross margins this quarter. As we communicated to shareholders in January, the USAT Board of 
Directors and management team are committed to achieving profitability and these results clearly indicate that we are on the 
right path.

"In the third quarter, we continued to build momentum and strengthen our prospects for profitable growth. For example, during 
the quarter:

● We achieved 6,000 connections through our JumpStart program, which has been a powerful driver to our Adjusted 
EBITDA goals and overall industry adoption; 

● We saw meaningful growth and traction in one of our new developing markets, kiosk, in the quarter; 
● We introduced our Two-Tier Pricing Program, giving vending operators the ability to reduce the cost of implementing 

cashless payment; and, 
● We expanded our sales footprint by launching, on a national level, sales distribution of our ePort Connect service via 

Verizon Wireless' M2M sales team as part of our strategic alliance with Verizon Wireless. 
● In addition, we recently completed a multi-faceted platform upgrade that expanded our capacity and added scalability to 

our ePort Connect service infrastructure. This work set the stage for longer term growth platforms, such as those 
demonstrated to customers at the NAMA OneShow last week, that leverage our existing and future connected service 
base through the addition of value-add services, such as prepaid and loyalty programs and interactive digital media.  

"All these actions align with our commitment to drive shareholder value through leadership in the industries we service. We are 
leveraging our strategic partnerships and bringing new, innovative cashless payment products and services to an ever-growing 
number of customers in the small-ticket unattended space. In short, we are making a USA Technologies connection 
increasingly valuable to them. For USAT, that means increased business opportunity through accelerated connections as well 
as greater revenue generated by each connection." concluded Herbert.

USA Technologies' financial results for the quarter and nine months ended March 31, 2012 will be reported in USAT's Form 10-
Q that USAT anticipates filing with the Securities and Exchange Commission by no later than May 11, 2012.

Three months ended March 31

2012 2011

Net loss $(538,618) $(2,514,268)

Less interest income (14,029) (13,936)

Plus interest expense 10,520 9,795

Plus income tax expense — —

Plus depreciation expense 631,330 468,611

Plus amortization expense 258,600 258,600

Less change in fair value of warrant liabilities (95,074) 850,740

Plus stock-based compensation 83,300 288

Adjusted EBITDA $ 336,029 $ (940,170)



Webcast and Conference Call

USA Technologies will conduct a conference call and webcast at 10:00 a.m. Eastern Time on May 2, 2012. USA 
Technologies invites all interested parties to listen to the live webcast of the conference call, accessible on the Investor 
Relations section of USA Technologies' website. The webcast will be archived on the website within two hours of the live 
call. It will remain available for approximately 90 days. Interested parties unable to access the webcast may also 
participate by calling (866) 393-1608 or, if an international caller, (224) 357-2194. A replay of the call, available until 
midnight on May 3, can be accessed by calling (855) 859-2056; Conference ID# 75442809, (toll free).  

Non-GAAP Financial Measures: Adjusted EBITDA 

This press release includes the following financial measure defined as a non-GAAP financial measure by the Securities and 
Exchange Commission: Adjusted EBITDA. See "Reconciliation of GAAP Net Earnings to Adjusted Earnings Before Interest, 
Taxes, Depreciation and Amortization Expense (Adjusted EBITDA)" table included in this press release for further information 
regarding these non-GAAP financial measures. 

As used herein, Adjusted EBITDA represents net income (loss) before interest income, interest expense, income taxes, 
depreciation, amortization, and change in fair value of warrant liabilities and stock-based compensation expense. We have 
excluded the non-operating item, change in fair value of warrant liabilities, because it represents a non-cash charge that is not 
related to USAT's operations. We have excluded the non-cash expenses, stock-based compensation, as it does not reflect the 
cash-based operations of USAT. Adjusted EBITDA is a non-GAAP financial measure which is not required by or defined under 
GAAP (Generally Accepted Accounting Principles). The presentation of this financial measure is not intended to be considered 
in isolation or as a substitute for the financial measures prepared and presented in accordance with GAAP, including the net 
income or net loss of USAT or net cash used in operating activities. Management recognizes that non-GAAP financial 
measures have limitations in that they do not reflect all of the items associated with USAT's net income or net loss as 
determined in accordance with GAAP, and are not a substitute for or a measure of USAT's profitability or net earnings. 
Adjusted EBITDA is presented because we believe it is useful to investors as a measure of comparative operating performance 
and liquidity, and because it is less susceptible to variances in actual performance resulting from depreciation and amortization 
and non-cash charges for changes in fair value of warrant liabilities and stock-based compensation expense. 

USA Technologies, Inc. Consolidated Statements of Operations (Unaudited)

 

USA Technologies, Inc. Consolidated Balance Sheets

 

USA Technologies, Inc. Consolidated Statements of Cash Flows (Unaudited)

 

Forward-looking Statements: 

"Safe Harbor" Statement under the Private Securities Litigation Reform Act of 1995: All statements other than statements of 
historical fact included in this release, including without limitation the financial position, anticipated connections to our network, 
business strategy and the plans and objectives of the Company's management for future operations, are forward-looking 
statements. When used in this release, words such as "anticipate", "believe", "estimate", "expect", "intend", and similar 
expressions, as they relate to the Company or its management, identify forward-looking statements. Such forward-looking 
statements are based on the beliefs of the Company's management, as well as assumptions made by and information currently 
available to the Company's management. Actual results could differ materially from those contemplated by the forward-looking 
statements as a result of certain factors, including but not limited to, business, financial market and economic conditions, 
including but not limited to, the ability of the Company to retain key customers from whom a significant portion of its revenues is 
derived; the ability of the Company to compete with its competitors to obtain market share; the ability of the Company to obtain 
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widespread commercial acceptance of it products; and whether the Company's existing or anticipated customers purchase 
ePort devices in the future at levels currently anticipated by the Company. Readers are cautioned not to place undue reliance 
on these forward-looking statements. Any forward-looking statement made by us in this release speaks only as of the date of 
this release. Unless required by law, the Company does not undertake to release publicly any revisions to these forward-
looking statements to reflect future events or circumstances or to reflect the occurrence of unanticipated events. 


