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Study by Cantaloupe and Michigan State University Shows Contactless Payment Transactions Soar
August 9, 2022

Contactless Payments Grew Steadily Throughout 2021 and 2022, Showing Consumers Prefer to Tap

MALVERN, Pa.--(BUSINESS WIRE)--Aug. 9, 2022-- Cantaloupe. Inc. (NASDAQ: CTLP), a digital payments and software services company that provides end-to-end
technology solutions for the unattended retail market, partnered with the Broad College of Business at Michigan State University for a joint study on payment
trends in unattended retail. The results of the study, which analyzed a sample set of 160,000 Cantaloupe ePort cashless devices across various location segments,
show that contactless transactions at vending machines soared during the height of the COVID pandemic from January 2020 to October 2021, the time of the study.

This press release features multimedia. View the full release here: https://www.businesswire com/news/home/20220809005304/en/

The “Payments in Unattended Retail” study saw the overall share of cashless transactions increase dramatically from 51 percent in January 2020 to 62 percent in
October 2021 compared to cash transactions, which decreased from 49 percent to 38 percent in the same time period. The rise in cashless payments overall is being
driven by consumer adoption of contactless payments, or any payment method that uses either near-field communication (NFC) or radio frequency identification
(RFID) technology to “tap to pay” — such as a credit or debit card with a chip, or a mobile wallet. The study found that from January 2020 to October 2021, contactless
transactions had grown steadily month to month from 18 percent of total transactions to 43 percent of total cashless transactions overall.

“When we analyze our entire network of devices throughout the first half of 2022, we're seeing contactless payment methods make up nearly half of all cashless
transactions,” noted Sean Feeney, CEO of Cantaloupe, Inc. “And these trends aren’t slowing down. The data indicates that by the end of 2022, more than two-thirds of
all transactions will be cashless, driven by consumers preferring to tap. For vending operators, this underlines the importance of offering contactless payment options if
they want to increase revenue and remain competitive.”

Cantaloupe’s purchase data from January to November 2021 also showed an increase of EMV (Europay, Mastercard, and Visa) digital payments growing from 1
million transactions to 3 million. Cantaloupe predicts the number of EMV transactions to grow by an additional 2 million in 2022, reflecting the impact of EMV security
changes by payment processors and card brand issuers. Vending operators should be aware of the revenue risks if their card readers are not EMV compliant.

Cantaloupe was founded in 1992 with the goal of providing cashless acceptance to the traditionally cash-driven vending market, and the company continues to be a
leader in the unattended retail industry. This research reflects observed consumer payment trends toward cashless payments when customers pay in person, driven by
increased adoption of contactless payment methods such as chip cards or mobile wallets. Based on the data, the study predicts that contactless payments will grow
another 31 percent during 2022.

To learn more about the “Payments in Unattended Retail” study from Cantaloupe and MSU, view the study findings here. To learn more about Cantaloupe’s payment
systems, visit cantaloupe.com.

About Cantaloupe, Inc.

Cantaloupe, Inc. is a software and payments company that provides end-to-end technology solutions for the unattended retail market. Cantaloupe is transforming the
unattended retail community by offering one integrated solution for payments processing, logistics, and back-office management. The company’s enterprise-wide
platform is designed to increase consumer engagement and sales revenue through digital payments, digital advertising, and customer loyalty programs, while
providing retailers with control and visibility over their operations and inventory. As a result, customers ranging from vending machine companies to operators of micro
markets, gas and car charging stations, laundromats, metered parking terminals, kiosks, amusements, and more can run their businesses more proactively,
predictably, and competitively. To learn more about Cantaloupe, Inc., visit cantaloupe com, explore the Cantaloupe Blag, listen to the podcast UR Tech Insiders, or
follow via LinkedIn, Twitter, Eacebook, Instagram or YouTube.
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