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Cantaloupe’s Seed™ Platform Helps Customers Like Continental Services Streamline their Operation and
Position them for Future Acquisition Growth

May 25, 2022

Use of Seed Pro, Seed Office, and Seed Delivery Have Transformed Continental Services’ Entire Operation

MALVERN, Pa.--(BUSINESS WIRE)--May 25, 2022-- Cantaloupe. Inc. (NASDAQ: CTLP), a digital payments and software services company that provides end-to-end
technology solutions for the unattended retail market, is changing the way vending companies service their customers with Cantaloupe’s Seed™ platform. From
vending and micro markets to pantry and office coffee services, Seed helps operators manage their entire business with innovative solutions for field truck drivers,
back-of-house support, warehouse, purchasing, and billing teams.

This press release features multimedia. View the full release here: hitps://www businesswire . com/news/home/20220524005076/en/

One of those operators is_Continental Services, which offers
a variety of services for its multiple businesses, including
vending, micro markets, and office coffee, pantry, and

Cantaloupe’s Seed™ platform helps its customers manage their entire business with innovative dining services. Continental Services has been using
solutions for field truck drivers, back-of-house support, warehouse, purchasing, and billing teams and Cantaloupe’s Seed platform of products since September
streamlines their operations and positions them for future acquisition growth. (Photo: Business Wire) 2020 to optimize its entire operation and even drive

acquisition growth and expansion.

“Since implementing Seed we've seen about a 15% increase in our average revenue per route,” noted Tim McAra, senior vice president of Refreshment Services
Group with Continental. “Using Seed has allowed us to be at the right place exactly when we need to be versus over-servicing or under-servicing an account. | have to
say, you won't find an easier system to use, that's simple to train on, and be able to manage your business in a way that you always hoped you could.”

“We're always excited to see customers like Continental Services reap the instant benefits of increased efficiencies and higher profitability by moving onto the Seed
platform,” said Jeff Dumbrell, CRO of Cantaloupe, Inc. “One of the biggest values of Seed is the visibility it gives operators into their entire operation. Continental has
been able to leverage the use of Seed in their growth and acquisition strategy by helping connect operators together and bring thousands of machines online quickly
into their back-office systems. Using Seed helps ensure that businesses like Continental can deliver the experience they want every time to their customers and
consumers.”

One of the key areas of growth for Continental has been acquisitions. With the help of Seed, Continental Services has been able to seamlessly integrate new
businesses into its operation, including the recent acquisition of Coin Op Canteen. Using Seed and working with Cantaloupe’s CSM team has allowed Continental to
grow quickly and maintain the same high level of service.

“The value of the partnership between Cantaloupe and Continental is that it is truly a partnership,” said Tim McAra. “Both parties listen to each other and work together
collaboratively to find solutions. Cantaloupe has a really good understanding of what our issues are, what we face in the industry, and are very open to listening to our
feedback when we want to push the envelope on things or improve things.”

Cantaloupe’s mission is to deliver the best operational and payment platform for unattended retail that is quick to implement, easy to integrate, flexible to operate, and
provides valuable, real-time customer insights and rapid ROI. All of this reflects what the team at Continental is experiencing as they use Seed throughout their
operation. To learn more about Cantaloupe and the Seed platform, visit cantaloupe com/software-seed-pra. To learn more about Continental’s use of Seed, watch this
video story.

About Cantaloupe, Inc.

Cantaloupe, Inc. is a software and payments company that provides end-to-end technology solutions for the unattended retail market. Cantaloupe is transforming the
unattended retail community by offering one integrated solution for payments processing, logistics, and back-office management. The company’s enterprise-wide
platform is designed to increase consumer engagement and sales revenue through digital payments, digital advertising, and customer loyalty programs, while
providing retailers with control and visibility over their operations and inventory. As a result, customers ranging from vending machine companies to operators of micro
markets, gas and car charging stations, laundromats, metered parking terminals, kiosks, amusements, and more can run their businesses more proactively,
predictably, and competitively. To learn more about Cantaloupe, Inc., visit cantaloupe.com, the Cantaloupe’s _Blag, listen to the podcast UR Tech Insiders, or follow via
LinkedIn, Twitter, Facebook, Instagram or_YouTube.

About Continental Services

Continental Services began as a coffee and vending provider in 1989 and has grown into Michigan’s largest food management company. Today, Continental employs
more than 1000 employees who provide a wide-range of custom dining, refreshment services and catering solutions through a lineup of brands that include:
Continental Café and Catering, CO. Cuisine, Continental Canteen, Market Twenty 4 Seven, Breakroom Bites, Forte Belanger, Infinity and Ovation Yacht Charters,
Waterview Loft at Port Detroit. Continental enhances its offering through several specialty brands including: Built & Brewed in Detroit, Great Mark Western, Proof
Baking Company. Continental’s services are focused on creating engaging experiences with fresh, handcrafted fare in corporate cafés, grab-and-go pantry-style
vending markets, at special events and on luxury yacht charters. It's our distinct privilege to serve more than 700 companies in all business and industry sectors
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throughout Metro Detroit and Lower Michigan. Continental’s mission is simple, yet powerful: Delight Our Guest. Every Meal. Every Day. To learn more visit
continentalserves.com or follow on_LinkedIn, Facebook and_Vimeo.

G-CTLP

View source version on businesswire.com: hitps://www.businesswire.com/news/home/20220524005076/en/

Jenifer Howard | 202-273-4246
jhoward@jhowardpr.com
media@cantaloupe.com

Source: Cantaloupe, Inc.


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.continentalserves.com%2F&esheet=52726189&newsitemid=20220524005076&lan=en-US&anchor=continentalserves.com&index=13&md5=0e24068dd6f024f387da7f60d32fbdc2
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fcontinental-services-michigan%2F&esheet=52726189&newsitemid=20220524005076&lan=en-US&anchor=LinkedIn&index=14&md5=7577f177711584804fc904eccb29d0a3
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.facebook.com%2FContinentalServes&esheet=52726189&newsitemid=20220524005076&lan=en-US&anchor=Facebook&index=15&md5=45ff2c3ede39f179b01ddc5413e11141
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fvimeo.com%2Fcontinentalservices&esheet=52726189&newsitemid=20220524005076&lan=en-US&anchor=Vimeo&index=16&md5=fb7e3fb5df152514e7e8164d4b10e795
http://businesswire.com/
https://www.businesswire.com/news/home/20220524005076/en/
mailto:jhoward@jhowardpr.com
mailto:media@cantaloupe.com

