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Disclaimer

This presentation contains certain information about Cantaloupe, Inc. (the “Company” or “Cantaloupe”). 

Information contained in this presentation concerning the Company’s industry and the markets in which it operates, including the Company’s general expectations and market position, market 
opportunity and market size, is based on information from the Company’s management’s estimates and research, as well as from industry and general publications and research, surveys and 
studies conducted by third parties. Management estimates are derived from industry and general publications from research, surveys and studies conducted by third parties and the Company’s 
knowledge of its industry and as assumptions based on such information and knowledge, which it believes to be reasonable. 

This presentation release certain non-GAAP financial measures including adjusted EBITDA. Because these measures are used in the Company’s internal analysis of financial and operating 
performance, management believes that they provide greater transparency to investors of management's view of the Company’s economic performance when viewed in conjunction with our 
U.S. GAAP results and reconciliations. Non-GAAP financial measures should be considered as supplemental in nature and is not meant as a substitute for our operating results in accordance 
with U.S. GAAP. Schedules reconciling each of these non-GAAP financial measures can be found in company filings. 

This presentation includes “forward-looking statements” within the meaning of the “safe harbor” provisions of the United States Private Securities Litigation Reform Act of 1995. Forward-looking 
statements may be identified as all statements other than statements of historical fact included in this presentation, including without limitation the Company’s future prospects and 
performance, the business strategy and the plans and objectives of the Company’s management for future operations. When used in this presentation, words such as "anticipate," "believe," 
"estimate," "expect," "intend" and other similar expressions that predict or indicate future events or trends or that are not statements of historical matters, as they relate to the Company or its 
management, identify forward looking statements. These forward-looking statements include, but are not limited to, statements regarding estimates and forecasts of other financial and 
performance metrics, projections of market opportunity and market share. Such forward-looking statements are based on various assumptions, whether or not identified in this presentation, 
and on the current expectations of the Company's management, as well as assumptions made by and information currently available to the Company's management, and are not predictions of 
actual performance. These forward-looking statements are provided for illustrative purposes only and are not intended to service as, and must not be relied on by any investor as, a guarantee, 
an assurance, a prediction or a definitive statement of fact or probability. Actual events and circumstances are difficult or impossible to predict and will differ from assumptions, as a result of 
certain factors, including but not limited to, the incurrence by Cantaloupe of any unanticipated or unusual non-operational expenses which would require us to divert our cash resources from 
achieving our business plan; the uncertainties associated with COVID-19, including its possible effects on Cantaloupe’s operations, financial condition and the demand for Cantaloupe’s products 
and services; the ability of Cantaloupe to predict or estimate its future quarterly or annual revenue and expenses given the developing and unpredictable market for its products; the ability of 
Cantaloupe to retain key customers from whom a significant portion of its revenues is derived; the ability of Cantaloupe to compete with its competitors to obtain market share; the ability of 
Cantaloupe to make available and successfully upgrade current customers to new standards and protocols; whether Cantaloupe's existing or anticipated customers purchase, rent or utilize 
ePort or Seed devices or our other products or services in the future at levels currently anticipated by Cantaloupe; the ability of Cantaloupe to execute on mergers, acquisitions and/or strategic 
alliances, including the timing and closing of acquisitions and our ability to integrate and operate such acquisitions consistent with our forecasts; disruptions to our systems, breaches in the 
security of transactions involving our products or services, or failure of our processing systems; geopolitical conflicts, such as the ongoing conflict between Russia and Ukraine; or other risks 
discussed in Cantaloupe’s filings with the U.S. Securities and Exchange Commission, including but not limited to its Annual Report on Form 10-K for the year ended June 30, 2021 and Quarterly 
Reports on Form 10-Q for the periods ended September 30, 2021, December 31, 2021, and March 31, 2022.  Readers are cautioned not to place undue reliance on these forward-looking 
statements. Any forward-looking statement made by us in this presentation speaks only as of the date of the presentation. Neither the Company nor any of its respective affiliates have any 
obligation to update the presentation. Although all information and opinions expressed in the presentation were obtained from sources believed to be reliable and in good faith, no 
representation or warranty, express or implied, is made as to its accuracy or completeness. 
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Leadership team

Sean Feeney

Chief Executive Officer

Scott Stewart
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Ravi Venkatesan

Chief Operating Officer 

Jeff Dumbrell

Chief Revenue Officer 
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Company vision / mission 

Help the world buy it and go. 

Our mission is to deliver the best software and payments platform 
for self-service commerce 

5
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+1.1 million
Active devices

+1bn
Transactions

~$2.2 billion
Dollar volume of 

transaction

+22,800
Active customers

Note: Active customers and active devices as of 3/31/2022, all other metrics based on TTM as of 3/31/2022

39%
YoY growth in dollar 

volume of transactions

83%
Subscription and 

Transaction revenue

30%
YoY growth in 

Revenue

Leading provider of software and payment solutions for self-service commerce

Cantaloupe at a glance
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Track record of success and innovation

2017 2018 2019 2020 202220212016

Rebranding

Launched 
ePort Interactive

Launched Maps
Scheduling

feature

Launched Seed Markets 
integration with micro 

market providers ePort G9 with 
Interac Flash

launched in Canada

Note: Transaction volume for TTM ending March 31, Customers as of March 31

11.1K
Customers

+22.8K
Customers

$585M
Dollar value of transaction

~$2.2B
Dollar value of transaction

Acquired Acquired

Acquired

RPC (remote price change) 
module

PaaS

module
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Secular trends driving growth in self-service 
commerce

Labor shortage driving up the cost of 
hiring for traditional retail

Gen Z and Millennials like the speed and 
convenience of self-service commerce

82% of consumers are interested in 
buying non-traditional items from a 
vending machine in the future

Cashless payments rose from just over 
30% of all transactions in 2018 to 64% 
today2

The global vending machine market size is 
anticipated to reach $25 billion by 20271

Micro markets is the fastest growing 
sector in the convenience industry, with 
locations growing 39% from 2018 to 20203

1 https://www.alliedmarketresearch.com/vending-machine-market-A09486 

2 https://www.retailcustomerexperience.com/articles/payment-options-expanding-what-solutions-are-right-for-your-retail-customers/

3 https://www.retailcustomerexperience.com/articles/convenience-services-rebound-after-pandemic-driven-setback/

https://www.retailcustomerexperience.com/
http://www.retailcustomerexperience.com/
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Cantaloupe is at the intersection of rapidly growing 
trends

Self-service

commerce

• Kiosks & POS devices

• Consumer engagement 
Toolkit

• Driven by labor shortage

SaaS-enabled 
optimization of 

unattended businesses

• Inventory and field service 
management

• Remote management of 
pricing and signage

• Predictive Analytics

Digital 
Payments

• Benefit from inflation

• Cash disintermediation

• Touchless & phone-based 
payment expansion 

IoT-powered 
business 

transformation 

• IOT scale

• Service optimization 

• Experience at scale mgmt. 
& reporting



10
© 2021 Cantaloupe, Inc. All rights reserved. Confidential Information.

Kiosk Vending

Micro 
markets

Amusement

Loyalty and 
Rewards

Digital 
Payments

Integrated Payments

Digital 
Advertising

Nutritional
Information

Coupons and 
Promotions

Payroll 
Deduct

Real-Time 
Pre-Kitting

“Space to Sales” 
Optimization

Accounting 
Management

Warehouse 
Automation

Dynamic 
Scheduling

Inventory 
Management

Software Solutions

A single platform for self-service commerce
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✓ Route optimization

✓ Real-time alerts 

✓ Pre-kitting & merchandising 
efficiencies

30 – 40%
2

OpEx reduction

Drives Operating Leverage

✓ Flexible payments

✓ Loyalty & promotions

✓ Engaging consumer experiences

25 – 35%
1

Revenue uplift

Boosts ROI

Cantaloupe’s platform drives revenue and operating 
leverage for customers

“We couldn’t survive the ups and downs of COVID-19 without Cantaloupe’s technology”

- Pete Cordaro, CRH Catering Company
1Increase in sales at machines adding cashless option; 2As reported by customers 
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Real-time tracking and analysis

Enhanced sales insights

Cloud-based vending mgmt. system

Secure payments 

APIs allow client app to seamlessly 
interface with Cantaloupe services

Remote device management 

Comprehensive suite of software and integrated 
payment solutions… 

Cloud / Mobile 
Software Solutions

Manage operations and logistics 
using mobile solutions

IoT & Digital 
Payments

Provide one-stop shop for 
digital payments and IoT
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Yoke POS
Simplify checkout with 

cost-friendly point of sale 
for any business

Mount anywhere 
adaptability

Built-in LTE and Wi-Fi

Intelligently placed 
credit card reader and 
barcode scanner

Yoke Portal
Monitor and manage 
entire micro market 
business, anywhere

Monitor POS health and 
connectivity

Manage deals, 
promotions, and loyalty 
programs

Connect directly with 
Seed to unlock more 
Cantaloupe-exclusive 
benefits

Available on iOS and 
Android

Enables push 
notifications to drive 
sales

Easy account creation 
and market finder

Yoke Pay
Put the point of sale in 
the palm of consumers’ 
hands with a mobile app

...with a cutting-edge solution for Micro Markets 
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Key verticals

Vending

Amusement

EV 
charging

Laundry

Micro 
markets

Kiosks

Large Enterprise & SMB customers 

+22,800
Active customers

22%
YoY active customer growth

Cantaloupe has a diverse and loyal customer base 
across multiple verticals

Note: Customers as of 3/31/2022
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Multiple levers for growth with significant upside

Grow
customer base

• Win new logos

• Expand into 

untapped markets

Partnerships 
and M&A

• Expand 

partnerships 

• Execute tuck-in 

opportunities

International

• Expand globally to 

grow TAM

• Opportunities in 

LATAM, Europe, 

and Asia-Pacific

Adjacent 
Markets

• Continue growth in 

adjacent markets 

(e.g. EV / 

entertainment)

• Enter new verticals

Penetrate
existing

customer base
• Multiple paying 

features

• Upsell SW modules

• New product rollouts
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Go-to-market strategy tailored for both small business 
and enterprise

1. Partner for specialization, integration & leverage buying groups  

Enterprise Level (Top 2000)

Direct Tele–sales

SMB
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Cantaloupe’s platform has multiple points of entry
with ample room to grow customer relationships

Hardware Payment processing Software solutions

Hardware devices are the tip 

of the spear for our 

payments and software 

platform

Software solutions integrate 

with other hardware 

devices - 50% penetration 

amongst existing customers 

Providing additional 

payment methods creates 

upsell opportunity with 

existing customers
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New product innovation

Engage Your Consumer Optimize Your Business

New Ways to Pay: Campus Card

New Ways to Pay: Cryptocurrency

ePort Engage Series

MORE Mobile Engagement Platform

Touchless Vending

Seed Warehouse

Seed Mobile

AI powered merchandising

Micro markets

Remote Price Change



19
© 2021 Cantaloupe, Inc. All rights reserved. Confidential Information.

Track record of expanding into adjacent markets

Key Characteristics

• Inherent growth

• Differentiated use 
cases

• Global opportunity

Amusement 
Parks

AirVacCoffee Laundry
EV Charging 

Stations
Vending

Micro 
Markets / 

Kiosks
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International expansion with ability to serve global 
customers

Opportunity for international expansion significantly increasing our TAM

Source: Management estimates; Capgemini World Payments Report

USA

4.2 million

Europe

4.0 million

Japan

2.7 million

Rest of World

4.5 million

Number of vending connections

• Proven track record in U.S. and 

Canada markets 

• Current partnership in Australia

• The digital payment market for 

LATAM and APAC are expected to 

grow at a ~14% and ~28% CAGR, 

respectively, from 2020-2025

• Plans to expand into APAC and 

EMEA
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1. Adding new 
capabilities 

2. Entering adjacent 
verticals

3. Increasing scale

Areas of focus

Partnerships and M&A

Integration Partners

Partnership with 
Castles 

Technology

Partnership with 
Hivery

Acquisition 
of Yoke



Financial 
overview
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Attractive recurring revenue
Cantaloupe has a combination of subscription, transaction, and hardware revenue

TRANSACTIONS EQUIPMENTSUBSCRIPTION

Software: Subscription for 

access to SEED software 

solution suite and digital 

services fees

Equipment purchases: one 

time purchase fee

Payments: fees associated 

with transaction 

processing 

Recurring revenues were 83% of total for 
TTM 3/31/22

Equipment represented 17% of 
revenue for TTM 3/31/22
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Continued growth in customers, transactions and 
volume

Note: FYE 6/30
1 Pre-2019 figures represent total customer count

Number of transactions (in millions) Transaction volume ($ in millions)

317

415

627

847 881 869

778

FY'16 FY'17 FY'18 FY'19 FY'20 FY'21 9M'22

$585 

$803 

$1,198 

$1,647 
$1,729 $1,757 

$1,671 

FY'16 FY'17 FY'18 FY'19 FY'20 FY'21 9M'22

Number of active customers1

11.1K
12.7K

16.2K
15.4K

17.2K

19.8K

22.8K

FY'16 FY'17 FY'18 FY'19 FY'20 FY'21 9M'22

YoY Growth YoY Growth YoY Growth

15% 28% (5%) 12% 15% 22% 31% 51% 35% 4% (1%) 24% 37% 49% 38% 5% 2% 35%
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Financial results

$57
$69

$97

$123
$133 $139

$124

FY'16 FY'17 FY'18 FY'19 FY'20 FY'21 9M'22

YoY Growth

$78

$101

$133
$144

$163 $167

$147

FY'16 FY'17 FY'18 FY'19 FY'20 FY'21 9M'22

$22 $25
$36 $40

$46
$54

$47

FY'16 FY'17 FY'18 FY'19 FY'20 FY'21 9M'22

Total revenue 
($ in millions)

Subscription and transaction revenue
($ in millions)

Gross profit 
($ in millions)

31% 31% 9% 13% 23% 25%

YoY Growth YoY Growth

Note: FYE 6/30

22% 40% 27% 8% 5% 23% 14% 42% 13% 15% 17% 20%
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Financial results – quarterly expenses

$3.2

$3.8

$4.4 $4.5

$5.4
$5.8

$5.5

Q1 '21 Q2 '21 Q3 '21 Q4 '21 Q1 '22 Q2 '22 Q3 '22

QoQ Growth

$12.0 

$8.5 
$7.6 $7.7 

$7.3 
$7.7 

$6.8 

Q1 '21 Q2 '21 Q3 '21 Q4 '21 Q1 '22 Q2 '22 Q3 '22

$1.6
$1.5

$1.8

$2.1

$2.3

$1.7

$1.9

Q1 '21 Q2 '21 Q3 '21 Q4 '21 Q1 '22 Q2 '22 Q3 '22

General and administrative expense 
($ in millions)

Technology and product development 
($ in millions)

Sales and marketing expense 
($ in millions)

-29% -11% 1% -5% 5% -12%

QoQ Growth QoQ Growth

Note: FYE 6/30

19% 16% 2% 20% 7% -5% -6% 20% 17% 10% -26% 12%
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FY2022 guidance 

Metric FY2022

Revenue $200 – 210mm

Revenue growth YoY 20 - 26%

Net Loss applicable to common shares $(1) – (3)mm

Adjusted EBITDA1 $8.5 – 10.5mm

Adjusted EBITDA growth ~25%2

1 Refer to slide 2 for discussion of our use of adjusted EBITDA; 2 At midpoint of the $8.5 – 10.5mm range 
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