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Forward-Looking Statements
This presentation contains certain information about Cantaloupe, Inc. ("Cantaloupe"). All statements other than statements of historical fact included in this presentation, including 
without limitation statements concerning Cantaloupe's industry and the market in which it operates, Cantaloupe's general expectations and market position, market opportunity 
and market size, Cantaloupe’s and 32M’s future prospects and performance following Cantaloupe’s acquisition of 32M, Cantaloupe’s business strategy and the plans and objectives 
of Cantaloupe's management for future operations, are forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. When used in this 
presentation, words such as “may,” “could,” “expect,” “intend,” “plan,” “seek,” “anticipate,” “believe,” “estimate,” “guidance,” “predict,” “potential,” “continue,” “likely,” “will,” 
“would” and variations of these terms and similar expressions, or the negative of these terms or similar expressions, as they relate to Cantaloupe or its management, may identify 
forward-looking statements. Such forward-looking statements are based on the reasonable beliefs of Cantaloupe's management, as well as assumptions made by and information 
currently available to Cantaloupe's management, including management's research, industry and general publications and research, and surveys and studies conducted by third
parties. Actual results could differ materially from those contemplated by the forward-looking statements as a result of certain factors, including but not limited to: general 
economic, market or business conditions unrelated to our operating performance, including the impact of the ongoing COVID-19 pandemic; potential mutations of COVID-19 and 
the efficacy of vaccines and treatment developments and their deployment; failure to comply with the financial covenants in the Amended JPMorgan Credit Facility; our ability to 
raise funds in the future through sales of securities or debt financing in order to sustain operations in the normal course of business or if an unexpected or unusual event were to 
occur; our ability to compete with our competitors and increase market share; disruptions in or inefficiencies to our supply chain and/or operations including the impacts of the 
COVID-19 pandemic; the risks related to the availability of, and cost inflation in, supply chain inputs, including labor, raw materials, packaging and transportation; whether our 
current or future customers purchase, lease, rent or utilize ePort devices, Seed’s software solutions or our other products in the future at levels currently anticipated; whether our 
customers continue to utilize the Company’s transaction processing and related services, as our customer agreements are generally cancellable by the customer on thirty to sixty 
days’ notice; our ability to satisfy our trade obligations included in accounts payable and accrued expenses; the incurrence by us of any unanticipated or unusual non-operating 
expenses, which may require us to divert our cash resources from achieving our business plan; our ability to predict or estimate our future quarterly or annual revenue and 
expenses given the developing and unpredictable market for our products; our ability to integrate acquired companies into our current products and services structure; our ability 
to retain key customers from whom a significant portion of our revenue is derived; the ability of a key customer to reduce or delay purchasing products from us; our ability to 
obtain widespread commercial acceptance of our products and service offerings; whether any patents issued to us will provide any competitive advantages or adequate protection 
for our products, or would be challenged, invalidated or circumvented by others; our ability to operate without infringing the intellectual property rights of others; the ability of our 
products and services to avoid disruptions to our systems or unauthorized hacking or credit card fraud; geopolitical conflicts, such as the ongoing conflict 
between Russia and Ukraine; whether we are able to fully remediate our material weaknesses in our internal controls over financial reporting or continue to experience material 
weaknesses in our internal controls over financial reporting in the future, and are not able to accurately or timely report our financial condition or results of operations; the ability 
to remain in compliance with the continued listing standards of the Nasdaq Global Select Market and continue to remain as a member of the US Small-Cap Russell 2000®; whether 
our suppliers would increase their prices, reduce their output or change their terms of sale; and the risks associated with the currently pending investigation, potential litigation or 
possible regulatory action arising from the 2019 Investigation and its findings, from the failure to timely file our periodic reports with the Securities and Exchange Commission, 
from the restatement of the affected financial statements, from allegations related to the registration statement for the follow-on public offering, or from potential litigation or 
other claims arising from these events or other risks discussed in Cantaloupe’s filings with the U.S. Securities and Exchange Commission, including but not limited to its Annual 
Report on Form 10-K for the year ended June 30, 2023 and Quarterly Report on Form 10-Q for the period ended March 31, 2023. Readers are cautioned not to place undue 
reliance on these forward-looking statements. Any forward-looking statement made by us in this presentation speaks only as of the date of this presentation. Unless required by 
law, Cantaloupe does not undertake to release publicly any revisions to these forward-looking statements to reflect future events or circumstances or to reflect the occurrence of 
unanticipated events. If Cantaloupe updates one or more forward-looking statements, no inference should be drawn that Cantaloupe will make additional updates with respect to 
those or other forward-looking statements. Although all information and opinions express in this presentation were obtained from sources believe to be reliable and in good faith, 
no representation or warranty, express or implied, is made as to its accuracy or completeness.
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Our Vision
is to be the global technology leader 
powering self-service commerce.
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Delivering a Complete Platform to Support Our Customers 

A scalable, modular platform to support businesses of all sizes. 

Merchant Locations
(Vending machine, EV
charging station, kiosk, 

laundry, car wash)

Consumer

Payment 
Networks

Banks

Payment 
Acceptance

Cantaloupe Platform

Payment 
Processing

Reporting Routing & 
Logistics

Inventory 
Management

Digital 
Advertising

Consumer 
Promotions

Predictive 
Analytics

Warehouse 
Optimization

MORE 
Mobile 

Platform

AI/ML 
Optimization

Remote 
Price 

Change

Micro Market 
Management

OCS & 
Delivery 

Integration

20 – 35% Increasing Revenue1 | 30 – 40% OpEx Reduction2

1 Increase in sales at machines adding 
cashless option; 2 As reported by customers
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Our Moat 

Strong Brand & Market 
Leadership in North America

Enterprise Cloud Platform

Stickiness of Platform as 
Customers Scale

Proven Track Record in 
Micro-Payments & Security

Proprietary IoT Network Built 
for Scale and Resilience 
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Massive Growth Opportunity

North America

$3.8B

North America, 
EMEA, LAC

$6.4B

Market Verticals

Food & 
Beverage 
Vending

Micro 
Markets & 

Smart Retail

EV Car 
Charging

Entertainment
& Gaming

$1.5B $1.7B $545M $210M

10% CAGR

IoT 
Services

Laundry Other 
Services 

$1B $415M $1B

Source: Third party research and management estimates.
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Mid-Market: Untapped Opportunity

High operating 

leverage by 

driving lead 

with Seed 

approach to an 

untapped

market.

~95% Stickiness Once 
Seed Pro/Seed 
Office is 
Implemented

Current Market 
Share~20%

~30% No Vending 
Management 
Software (VMS)

Note: Cantaloupe internal data.
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Why We Win 

Enabling Self-Service Commerce Everywhere with an End-to-End, Scalable Platform

Fully Integrated 
Suite

2

Reliability

3

Scalability

4

Open Payments 
Platform

1

$2.6 Billion
Transactions per Year

1.15 Million
Active Devices

50+
Patents

30+
Years of Innovation

Note: Active devices as of 6/30/2023, dollar volume of transactions based on TTM as of 6/30/2023
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Our Strategic Approach to Accelerate Growth

Extend Revenue per 
Connection

International Expansion
Lead with Enterprise software

North America
Increase market share in core verticals

Continued Expansion 
into Adjacent Verticals

1 2

3 4
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Expanding our Go To Market Strategy 

Leveraging a combination of direct sales & indirect sales channels.

Indirect Channels

• Food & Beverage Partners

• Adjacent Vertical Partners

• International Technology Partners

Direct Channels

• Enterprise 

• Mid-Market

• Small Business

• Cantaloupe eStore

© 2023 Cantaloupe, Inc. All rights reserved. Confidential Information.
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Seed Markets: Accelerating Growth into Micro Markets

One-stop shop for everything a 
customer needs to get started, 
optimize and scale their micro 
market business.

15%
Market Share

Seed Markets is the market leader 
in VMS integrated software.

Hardware agnostic cloud 
platform for micro markets:   

© 2023 Cantaloupe, Inc. All rights reserved. Confidential Information.
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Proven Operating Leverage Set to Accelerate 

Historical Outlook

• Continued increases in 
ARPU drive attractive 
contribution margins and 
operating leverage

• Subscription revenue, 
expected to be fastest 
growing revenue stream, 
has ~80%+ gross 
margins with nominal 
incremental opex

• SG&A expense 
discipline provides 
increased profitability

© 2023 Cantaloupe, Inc. All rights reserved. Confidential Information.



13|

Our Revenue Growth Strategy

Strategic M&A International 
Expansion 

Adjacent 
Vertical 

Expansion 

Accelerating 
Subscription 

Revenues 

Growth within 
Existing 

Customers

© 2023 Cantaloupe, Inc. All rights reserved. Confidential Information.



14|

Attractive Recurring Revenue

Cantaloupe has a combination of subscription, transaction, and hardware revenue.

TRANSACTIONS EQUIPMENTSUBSCRIPTION

Software: Subscription for 

access to SEED software 

solution suite and digital 

services fees

Equipment purchases: one 

time purchase fee

Payments: fees associated 

with transaction 

processing 

Recurring revenues were 83% of total for 
TTM 6/30/23

Equipment represented 17% of 
revenue for TTM 6/30/23
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Investment Highlights

Large, 
Unpenetrated, and 

Growing TAM

1

Subscription 
Revenue Growth 

Unlocks Operating 
Leverage

2

Unrivaled 
Platform Ready to 

Scale 
Internationally

3
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THANK YOU


